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Executive Summary

● Students’ learning needs: Physiotherapy students need repeated 
practice in history taking independently in a safe learning environment 
prior to clinical placement 

● Features of the chatbot: 
○ Not an FAQ chatbot
○ Structured conversation offered – critical due to yellow and red flag questions
○ Secure, with single sign on using student ID

● Roll out: The chatbot has been rolled out to physiotherapy students: 170 
students in Tri 2 (2 Jan – 31 March 2023) and 161 students in Tri 3 2023 
(1 May – 28 July 2023). 

● Extended project: Implementing a chatbot to train ICT students in 
requirements elicitation (project ended Dec 2023). 



Executive Summary

• Potential for future development: 
• Could be scaled up and improved in terms of accuracy and 

authenticity using multiple scenarios and characters with 
different personalities

• Able to pick out potential psychosocial issues that a patient 
might have besides complaints

• Coaching special needs students
• Training for service hotline personnel
• Training for learners whose first language is not English, to 

build their confidence in conversing in English
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