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School of Hospitality, Republic Polytechnic

Role

ClassLeader
(PET/ CET lecturers)
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Joint Polytechnic Terms

Summary
To lead learners and influence leaming within the classes assigned

Module Leader
(PCr/ MC/ co-MC)

Module Cluster Leader
(Module Mentors for a
group of m odules)

[ Course Leader
(PC/ APC/PH)

To lead module design inrelation to the course/ programme, influence the leaming
experience in the module and ensure the quality of teaching and assessment in the

To oversee the design and alignment of the cluster of modules in relation to the
course/ programme, influence the leaming experience across the module cluster,
and ensure the quality of teaching and assessment in the module cluster

To lead course/ programm e design 1n alignm ent with industry trends and national
and polytechnic directions, and to ensure the quality of learning expenience and
outcomes and the teaching and assessment in the course/ programm e

School Leader
(DD/ AD/PL)

To oversee T&L directions of the school, ensure the quality of courses and
outcomes and the teaching and assessm ent in the school, and provide T&L
development for staff

Terminology proposed by the Joint Polytechnic Committee to Enhance Teaching and Learning (Centre for Educational Development, 2018)
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CoP Literature: Application to SOH CoP =T B,
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» Tacit knowledge

Tacit
knowledge
ry

Socialization ernalization

Hospitality Studies

Empathizing i e Articulating

Embodying Connecting

Lecturers in sub-
sectors of the
hospitality
industry

Explicit knowledge

v

(Nonaka & Takeuchi, 1995)
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Online Questionnaire Survey

Overall Comparison of confidence in aspects of academic work (n=15).

Aspects of Academic Work
Curriculum Design

Curriculum Delivery

Assessment

Overall

Sample Mean (M
268
2.9
27

Standard Deviation (SD
0.59
040
0.54
053
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Focus Group Discussions

Participants were keen to learn
about good practices and challenges
faced by other SOH diplomas and to

develop common standards that
apply across all SOH modules,
regardless of diploma.

-
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Common Topics (both AAs and ARMs)

~— June

eCurriculum Design:
Crafting engaging
lesson triggers,
Scope and

LSequencing

( . q
eCurriculum Design
Crafting Effective

Learning Outcomes

— May

Specialist Topics (For AAs) Specialist Topics (For ARMs)
Oct

eCurriculum Delivery

eCurriculum Delivery I:
Dimensions of

Effective Teaching and

Aug

eAssessment eAssessment eI Il: Critique of
Planning: Crafting: Reviewing Teaching practices
Evaluating Validity L and recrafting test

Crafting: Evaluating items
Validity of Test

Items A U g

JU|y Oct (Chia, Yen and Kaur, 2018)
Centre for Educational Development, Republic Polytechnic

of Test Planning
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‘Sponsor’(s): Moderators:
Management level Facilitates and coordinates
leadership

Example from our CoP.
Staff from Centre for
Educational Development
(CED)

Example from our CoP

Assistant Director
(Academic) from the School

of Hospitality (SOH) 7

Resource Persons:
Experts in specific domains

v
Members:

Participants in the community

Example from our CoP Example from our CoP
Domain Experts e.g. Academic Advisors/ Academic

Chairpersons from the Role Models from SOH
Certificate in Facilitation

panel. 7 7

The CoP role terminology was adapted from Probst and Borzillo (2008).
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virtual CoP Physical CoP workplace
(e-Learning) Di1scussion Practice

Rooted in authentic work samples sources from the School of Hospitality
e.g. assessment papers, lesson packages, lesson observation videos




Front Page of SOH CoP Webpage

CoP 3 (for AAs): Assessment.(PartisP ! anning the Big Picture)

Step 1: Watch the video recap of Tabie of Spacifications (3 ka Test speciications or Tast blueprint

Now, we
will make
one.

Virtual CoP (Videos)
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Virtual CoP (Discussion Forum)




Physical Community of Practice
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|CoP 2 Session Notes: Heuristics for Good Lesson Design

Wednesday, July 4, 2018 S:14 AM

What is an effective use of prior knowledge?

1. Prior knowledge is activated NOT JUST in learning phase 1, but
throughout all three phases (e.g. questions in worksheet, questions
posed to group during the presentation phase).

The tool of pre-readings (common in IS and less so in PBL) should
a. Be accompanied by guiding questions for students to read with a
purpose
b. Be followed by an activity to check for understanding; options:

i. Quiz (can be counted towards daily grade)
ii. Summarizing activity
iii. Discussion in class

Choice of pre-reading: should be short and sweet
a. Options: Not just text but videos (l.e. instead of pre-reading;
watch a pre-video); reading/viewing time must be bite-sized.
Prior knowledge is the starting point of any scaffold (to move from
novice to expert); The starting point must be selected based on
a. What 17 to 19 years in RP typically know/ experience (not what
experts assume to be common knowledge)
b. What year is the module (Year 1 or 3)
c. What point in the module (P1 or P7 or P10)
The nature of the module (some modules in CA, each lessonis a
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General Pointers
Considerations for varying difficulty level of a question:

1. Contextual — Is the context familiar based on the typical students' prior knowledge and experience (in the
classroom after attending the lessons)?

2. Conceptual —Is the concept by nature more difficult?

3. Cognitive tasks — how different are the cognitive demands e.g. IDENTIFY vs ANALYSE?

Performance Criteria Competent Not Yet

Suggested
(state Competent improvements
examples/ [state
reasons) examples/

reasons)

The guestions in this paper reflect the curriculum time spent.

(e.g. Does the ESE paper test primarily Week 8 to 13? Or does
it focus on pre-MSA information? What is the signal sent to
students e.g. don't have to come to school after MSA since
topics aren't tested?)
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Community

| Overcoming - . )

—| Authenticity Fear | Dissolving Isolated
. Practice

q e - g

. —  Leadership . |

— Benchmarking ! Developing New

! Practices

. J

7

Developing New

Perspectives (Chia, Yen and Kaur, 2018) @
Centre for Educational Development, Republic Polytechnic
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For more information, please contact:
mark_chia_mingde@rp.edu.sg
Centre for Educational Development
Republic Polytechnic, Singapore
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