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-	Ave.	15	years	of	hospitality	experience	
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Terminology	proposed	by	the	Joint	Polytechnic	CommiOee	to	Enhance	Teaching	and	Learning	(Centre	for	Educa0onal	Development,	2018)		

SOH	Terms	Joint	Polytechnic	Terms	



(Wenger,	McDermoO	&	Synder,	2002)	
		

DOMAIN	
Hospitality	Studies	

COMMUNITY	
Lecturers	in	sub-
sectors	of	the	
hospitality	
industry	

PRACTICE	
Ensuring	

academic	quality	
in	Design,	

Delivery	and	
Assessment	of	
Curriculum	

CoP Literature: Application to SOH CoP 
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Literature: Application to SOH CoP 

(Nonaka	&	Takeuchi,	1995)	
		



 Learning Needs Analysis for CoP Sessions 

Focus	Group	Discussions	Online	QuesLonnaire	Survey		

Par0cipants	were	keen	to	learn	
about	good	prac0ces	and	challenges	
faced	by	other	SOH	diplomas	and	to	
develop	common	standards	that	
apply	across	all	SOH	modules,	

regardless	of	diploma.	



CoP Programme Schedule 

• Curriculum	Design	
CraMing	EffecLve	
Learning	Outcomes	

May	

• Curriculum	Design:	
CraMing	engaging	
lesson	triggers,	
Scope	and	
Sequencing	

June	
Common	Topics	(both	AAs	and	ARMs)	

Specialist	Topics	(For	ARMs)	Specialist	Topics	(For	AAs)	

• Assessment	
Planning:	
EvaluaLng	Validity	
of	Test	Planning	

July	

• Assessment	
CraMing:	EvaluaLng	
Validity	of	Test	
Items	

Aug	 • Assessment	
CraMing:	Reviewing	
and	recraMing	test	
items	

Oct	

• Curriculum	Delivery	I:	
Dimensions	of	
EffecLve	Teaching	and	
Learning	

Aug	

• Curriculum	Delivery	
II:	CriLque	of	
Teaching	pracLces	

Oct	

(Chia,	Yen	and	Kaur,	2018)		
Centre	for	Educa0onal	Development,	Republic	Polytechnic	



Forming the Community: CoP Roles 

Moderators:		
Facilitates	and	coordinates	
	
Example	from	our	CoP	
Staff	from	Centre	for	
Educa0onal	Development	
(CED)		
		

	

‘Sponsor’(s):	
Management	level	
leadership	
	
Example	from	our	CoP	
Assistant	Director	
(Academic)	from	the	School	
of	Hospitality	(SOH)	

	
Resource	Persons:	
Experts	in	specific	domains	
	
Example	from	our	CoP	
Domain	Experts	e.g.	
Chairpersons	from	the	
Cer0ficate	in	Facilita0on	
panel.	

	

Members:	
Par0cipants	in	the	community	
	
Example	from	our	CoP	
Academic	Advisors/	Academic	
Role	Models	from	SOH	

	

The	CoP	role	terminology	was	adapted	from	Probst	and	Borzillo	(2008).		



Overview of each CoP Session 



Virtual Community of Practice 

Front	Page	of	SOH	CoP	Webpage	

Virtual	CoP	(Videos)	

Virtual	CoP	(Exam	Paper	CriLque)	

Virtual	CoP	(Discussion	Forum)	



Physical Community of Practice 



Physical Community of Practice 



From Community to Workplace Practice 



From Community to Workplace Practice 



Programme Evaluation: Methods 

Interviews	

Focus	Group	

One-on-one	

Sampling	

Purposive	

N=7	

Coding	

Members	Check	
to	ensure	validity		

Grounded	
Approach	

CoP	Literature	on	
CoP	components	



Actionable Design Considerations  

Domain	

AuthenLcity	

Benchmarking	

Developing	New	
PerspecLves	

Community	

Overcoming	
Fear	

Leadership	

PracLce	

Dissolving	Isolated	
PracLce	

Developing	New	
PracLces	

(Chia,	Yen	and	Kaur,	2018)		
Centre	for	Educa0onal	Development,	Republic	Polytechnic	



Conclusion: Going Forward 

	

Implementa0on	of	modified	internal	SOPs	for	Lesson	
Design	and	Assessment	

*	
Monitor	implementa0on	with	module	chairs	

*	
Refine	model	for	the	inten0onal	forma0on	of	CoPs	

and	test	it	out	on	other	Schools	in	RP	
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Harjit	
	

Mark	
	

Q & A 

For	more	informa0on,	please	contact:	
mark_chia_mingde@rp.edu.sg	

Centre	for	Educa0onal	Development	
Republic	Polytechnic,	Singapore	
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