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DBS transformation: 

Story of digitalising banking and employee capability building

Use of ôDesign Thinkingõ to ensure human-centricity

What worked well and less well

Next phase of DBS digitalisation





When did you feel that DBS Bank 

has transformed to be more 

modernisedand consumer-friendly?
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#Interaction #relationship #human-centric-design



Our journey started in 2014é
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