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Why	
  Integra7on?	
   	
  	
  	
  	
  	
  	
  
	
  

“Integra7ng	
  English	
  language,	
  literacy	
  and	
  
numeracy	
  into	
  voca7onal	
  educa7on	
  and	
  
training	
  involves	
  concurrently	
  developing	
  
language,	
  literacy	
  and	
  numeracy	
  and	
  

voca7onal	
  competence	
  	
  
as	
  interrelated	
  elements	
  of	
  the	
  one	
  process.”	
  

	
  
~	
  Courtenay	
  and	
  Mawer	
  

	
  



Why	
  Integra7on?	
   	
  	
  	
  	
  	
  	
  

“…	
  improving	
  workforce	
  literacy,	
  
language	
  and	
  numeracy	
  skills	
  works	
  
best	
  if	
  the	
  learning	
  is	
  in	
  a	
  context	
  
that	
  is	
  relevant	
  to	
  the	
  learner,	
  for	
  
example,	
  exis-ng	
  workplace	
  
training.”	
  

“[Integra7ng]	
  literacy	
  and	
  essen7al	
  
skills	
  with	
  pre-­‐appren7ceship	
  
programmes,	
  voca7onal	
  training,	
  and	
  
trades	
  training	
  …	
  creates	
  …	
  
opportuni7es	
  for	
  students	
  and	
  
appren7ces	
  to	
  be	
  successful	
  in	
  their	
  
trade	
  or	
  voca-on.”	
  



Why	
  Integra7on?	
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15 IAL Staff and AEPs  



Why	
  Integra7on?	
   	
  	
  	
  	
  	
  	
  

Work	
  and	
  
Literacy	
  go	
  
hand-­‐in-­‐hand	
  
	
  

“Embed	
  literacy	
  and	
  
numeracy	
  in	
  all	
  
trade	
  skills	
  training”	
  



Why	
  Integra7on?	
   	
  	
  	
  	
  	
  	
  



Why	
  Integra7on?	
   	
  	
  	
  	
  	
  	
  

	
  	
  	
  	
  	
  Integrated-­‐type	
  Curriculum	
  &	
  	
  	
  	
  	
  
Training	
  	
  



Why	
  Integra7on?	
   	
  	
  	
  	
  	
  	
  
1.  To	
  inform	
  future	
  methodology	
  and	
  adop7on	
  in	
  Singapore	
  
2.  How	
  targeted	
  skills	
  development	
  relates	
  to	
  job	
  requirements	
  and	
  

employer's	
  needs	
  
3.  How	
  it	
  can	
  help	
  Lower-­‐waged	
  /	
  Lower-­‐Skilled	
  Workers	
  move	
  up	
  the	
  

value	
  chain	
  more	
  quickly	
  	
  
4.  What	
  are	
  the	
  teaching	
  and	
  learning	
  strategies	
  employed	
  in	
  integrated	
  

curriculum	
  and	
  training	
  models	
  
5.  What	
  are	
  the	
  cri-cal	
  success	
  and	
  failure	
  factors	
  for	
  future	
  

implementa7on	
  
6.  To	
  inform	
  the	
  development	
  of	
  future	
  ACTA	
  and	
  DACE	
  programmes	
  in	
  

support	
  of	
  integra7on	
  
7.  To	
  inform	
  future	
  programme	
  policies,	
  funding	
  and	
  TAE	
  sector	
  prac7ces	
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Hotel	
  Case	
  Study	
  
Adop>on	
  of	
  	
  

Integrated	
  Training	
  Solu>on	
  
	
  
	
  

Voca7onal	
  
Content	
  

	
  
	
  

So]	
  Skills	
  

	
  
	
  

Literacy	
  



Hotel	
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  Study	
  

Training	
  Needs	
  
Analysis	
  (TNA)	
  

Design	
  and	
  
Development	
  

Implementa7on	
   Evalua7on	
  

Project	
  
Phases	
  



Hotel	
  Case	
  Study	
  

Training	
  Needs	
  
Analysis	
  (TNA)	
  

Design	
  and	
  
Development	
  

Implementa7on	
   Evalua7on	
  

Project	
  
Phases	
  

Interviews	
  

Focus	
  
Group	
  

Discussions	
  

Quality	
  
Assurance	
  
Audit	
  
Report	
  



Hotel	
  Case	
  Study	
  

Training	
  Needs	
  
Analysis	
  (TNA)	
  

Design	
  and	
  
Development	
  

Implementa7on	
   Evalua7on	
  

Project	
  
Phases	
  

Duo	
  
Development	
  

Collabora7on	
  
between	
  
SMEs	
  



Hotel	
  Case	
  Study	
  

Training	
  Needs	
  
Analysis	
  (TNA)	
  

Design	
  and	
  
Development	
  

Implementa7on	
   Evalua7on	
  

Project	
  
Phases	
  

Single-­‐
facilitator	
  
approach	
  

Mul7ple	
  
sessions	
  for	
  
each	
  module	
  

Content-­‐
sharing	
  &	
  
workplace	
  
applica7on	
  



Hotel	
  Case	
  Study	
  

Training	
  Needs	
  
Analysis	
  (TNA)	
  

Design	
  and	
  
Development	
  

Implementa7on	
   Evalua7on	
  

Project	
  
Phases	
  

Classroom	
  
observa7ons	
  
by	
  developers	
  

Evalua7on	
  
by	
  learners	
  

Workplace	
  
observa7on	
  
by	
  facilitators	
  

Colla7on	
  of	
  
Supervisors’	
  
feedback	
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Integrated	
  Solu7on	
  

Explain	
  phrases	
  /	
  
expressions	
  

Use	
  high	
  frequency	
  
words	
  

U7lise	
  visuals	
  	
  
(e.g.	
  images	
  /	
  

animated	
  videos)	
  

“Show”	
  instead	
  of	
  
“Tell”	
  

Overcoming	
  
Literacy	
  
Barriers	
  



Integrated	
  Solu7on	
  

Learning	
  outcome	
  
• Be	
  ajen7ve	
  to	
  Residents,	
  Patrons	
  and	
  
surroundings,	
  while	
  at	
  work.	
  	
  

Pedagogical	
  approach	
  
• “Show”	
  instead	
  of	
  “Tell”	
  



Integrated	
  Solu7on	
   	
  	
  



Integrated	
  Solu7on	
  

Learning	
  outcome	
  
• Demonstrate	
  ac7ve	
  listening	
  skills	
  to	
  
understand	
  the	
  Residents’	
  /	
  Patrons’	
  needs.	
  	
  

Pedagogical	
  approach	
  
•  “Show”	
  instead	
  of	
  “Tell”	
  



Integrated	
  Solu7on	
  



Integrated	
  Solu7on	
  
LITERACY	
  ASSESSMENT	
  

Pre-­‐,	
  Mid-­‐,	
  and	
  Post-­‐training	
  

Speaking	
  and	
  Listening	
  Modali7es	
  

Integrated	
  Approach	
  



Integrated	
  Solu7on	
  
Literacy	
  Assessment	
  Grading	
  Rubric	
  
LISTENING:	
  ability	
  to	
  understand	
  ques7ons	
  

ORGANISATION:	
  ability	
  to	
  connect	
  ideas	
  

GRAMMAR	
  

PRONUNCIATION	
  

FLUENCY	
  

EYE	
  CONTACT	
  

TRAINER’S	
  COMMENTS	
  



Integrated	
  Solu7on	
  
1	
   2	
   3	
  

Listening	
   Shows	
  lijle	
  
understanding	
  of	
  
ques7on	
  or	
  prompt.	
  	
  
No	
  response.	
  

Shows	
  some	
  
understanding	
  of	
  
ques7on	
  or	
  prompt.	
  
Responses	
  are	
  
incomplete.	
  

Understand	
  the	
  
ques7on	
  or	
  prompt.	
  
Responses	
  are	
  
complete.	
  

Organisa-on	
   Lijle	
  connec7on	
  
between	
  ideas.	
  

Connec7ons	
  between	
  
ideas	
  are	
  evident,	
  
though	
  some	
  
responses	
  require	
  
inferences.	
  

Logical	
  connec7ons	
  
between	
  ideas;	
  no	
  
inference	
  is	
  required.	
  

Grammar	
   Mul7ple	
  mistakes	
  
affec7ng	
  
comprehension.	
  

Some	
  mistakes	
  that	
  
do	
  not	
  interfere	
  with	
  
comprehension.	
  

Very	
  accurate;	
  few	
  
mistakes.	
  



Integrated	
  Solu7on	
  
1	
   2	
   3	
  

Pronuncia-on	
   Problems	
  with	
  
pronuncia7on	
  &	
  
intona7on;	
  speech	
  is	
  
incomprehensible.	
  

Pronuncia7on	
  and	
  
intona7on	
  are	
  
generally	
  clear	
  with	
  a	
  
few	
  problem	
  areas.	
  

Pronuncia7on	
  and	
  
intona7on	
  are	
  
almost	
  always	
  clear	
  
&	
  accurate.	
  

Fluency	
   Hesitates	
  too	
  
frequently,	
  
interfering	
  with	
  
communica7on.	
  

Occasional	
  
hesita7on,	
  but	
  it	
  
does	
  not	
  interfere	
  
with	
  communica7on.	
  

Speak	
  smoothly,	
  with	
  
lijle	
  hesita7on.	
  

Eye	
  contact	
   Does	
  not	
  ajempt	
  to	
  
establish	
  eye	
  
contact.	
  

Limited	
  eye	
  contact.	
   Consistent	
  eye	
  
contact.	
  



Integrated	
  Solu7on	
  

Integrated	
  visuals	
   Support	
  by	
  
facilitator	
  

Par7cipate	
  during	
  
lessons	
  

Introduce	
  apps	
  for	
  
addi7onal	
  speaking	
  

prac7ces	
  

Processes	
  to	
  
Support	
  Literacy	
  
Development	
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IMPLICATIONS	
  FOR:	
  
	
  
•  Hospitality	
  and	
  
Services	
  Industry	
  

	
  
•  Training	
  for	
  a	
  
Variety	
  of	
  
Sectors	
  

•  Adult	
  Educators	
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