
Account Registration Without Singpass



Click “Register new account”



Click “Retrieve MyInfo with 
Singpass”





List of fields retrieved from 
MyInfo



Verify details retrieved from MyInfo



Enter and verify email if you 
don’t have one from MyInfo



Enter your email and 
click “Verify”. A One-Time 

Password (OTP) will be sent via 
email.



If you do not see this email in 
your inbox, check your Spam or 

Junk folder



Enter OTP here to verify



Check the mandatory 
checkboxes before submission



Account created. Click “Log in 
now” to login.



Click “Log in with Singpass”





Your membership has not been 
approved at this stage. Proceed 

to upload documents to 
complete your onboarding to 

the Registry.
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