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VISION

To develop ambassadors 1o be the
sfandard for the pest management
industry.
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MISSION

Nurturing our people to be Ieoders
who ignite passion in order to >

'\\\ differentiate and dominate our

niche
e

| 4



w
HYH

-----

NO THAT'S NOT A SEXY NtW PERFUME.
er‘ EXTERMINATOR JUST SPRAYEDZ”

Pest Conirol



STUAITS TIMEs

10News VEADAN. JANEARY N, 2000

mATs N o (e Rats' They’re adaptlng and multl]

SINGAPORE == ——
— —
* food wast

[ hnl!l up
¥ ironment help
ents thrive

‘
Bhucwvey W srwes s, 50

o, (radf vty berims
-y

The v ivbestition i Dukit Batoh has Urown & spolight on the
Todnts. Hare ae e Bhres Corrwean rodents found i Singapore.

YT ) o e

i
.“-”—;‘
--:-l-.
Tongn w vt e
detected SR
ring
Over 85 per ce e v o i shond ol S i’ 2
85 per cent I b B e g s s prod s o 803 s THE sramswcsmnukw 24P 2016
found in housing mte iy | DN Bemdoom = S0 fa, 40 3ty B e conghe
estates by town councils A i Bk R » APt ek s S e b Rats Rodents spotted in Street 23 area, bUrrows i ose round of opestions, ssr
. A & L) iy tet ey ¢ = » iy e - i -
¢ ey ey e i L (L Imphiyes trdwey found onvacant state land managed by HDB ™Sk T ran

ot o wThe iy npmcs bt S by Ay Rl o et  Fonrd o M et oo

e mancgt buined v T | yONgets wesigh Ng Keng Gene phe I Street 23 Lkt Thanday. Rhad  wh hoarage areas ae
* e e A NSTURE R L Ao L a0 peceived fewchack sbout (3l vacast ad”. The
nt s B Tty 3 an industrial eatate @8 D ronemd e (et Dad-
Lty ot Yy of Racs! & Socks Nie Bekit Baok hay  #res 0n Wednesdy ing spaces when (hey v o6 he

a1~ g Pl R o ot fratatios problen y agia ny..\nu:m.-«-a.«n roud Soe aging for faod, it ackded

NEA said & wil contimae to belp
HOB with rat control operations

—
22072015 RM= Wednesday Z,J‘.anﬂy"‘

hd o About 8 yeae shet 2 major £t 15 werw cheried o
frstation e & hilly arva near Bkt dents were il 2 o o..m"v
Patuk MKT station (5 end 2004, tats  doy ot the temmple, wheee the pe

Dave bees damaging jroperty 43d
eming o ol
The Nasionsd Esviosment Agrn- Temple volustrers sukd yost
e (NEA) st abeut 20 rat eorrirws iy £hat 1 Infestarion has boem & sakd the temaple han tried 13 keep
were Soced abong  foorpath neac  predlem there since the middle of e radency a¢ bay uileg vations
the See Thidn Fob Combined Tem  astyess methiada, tnchating placting sthiy
e nnh i s s P w5 wvam ot (ataBies wive el b

EABAY, Jakianr 10 J THE STRAITS TIMES

Restaurant
comes clean
about dead rat

doroen 5 1 &

AR aim50°/

MR W seomn@sph com sg :
2SS, 1300-822728A01018727 N L d

MMSMWhatsapo M S : 91918104 N B

FRASTELENIROENRRF,
NESLNIRRBO%, AHAGIRN
HOSRGFXRINRTS, BLRVESE

AW ESTI AL KRN AR \ 3
RURELR, BAR2ZEER RNESE 2 ¥ A

" wilit B : . p
o i b o Bukit Batok residents & shopkec catery call

0 pest control of

I
¥
s

wiié:i:ga y ‘u1l|¢ir\\il~'cm.llr\in;;hil\wp St Drmmnguonns
NTUE2E, kg ’ rodentSout of their homes & shops

EXFannsme

A e g e
Bl b, By ey ARG
90

ANRKUAR, &
finzaune7’
0%,

ERASATE
M R rTYYYTYTT™

Rat attacke




Dengue
fight
leads to
drop in
new cases

100 fewer fresh cases last week,
but figures still higher than usual
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Dengue vaccine
not foolproof but

World's only vaccine can prevent eight in 10 admissions,
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Anti-dengue efforts stepped up as cases could hit 30,000

The Straits Times, Friday, 19th February 2016

Samantha Boh

Aperfect storm of factors threatens
to push dengue cases here to a high
of over 30,000 this year, but the au-
thorities are not standing by idly.

The National Environment Agen-
cy (NEA), Ministry of Health
(MOH) and People’s Association
(PA) aim to intensify inspections
and education efforts.

This year, the Mozzie Wipeout

Campaign, which had been held in
April or later in other years, will be
held at the end of this month in-
stead. It teaches residents to prevent
mosquito breeding in their homes.
Over 5,000 PA volunteers will con-
duct house visits and educate resi-
dents on preventing breeding.
Another 20,000 Gravitraps -
placed in common spaces to trap
mosquitoes — will also be rolled out
by June to 3,000 Housing Board
blocks currently without them.

The NEA warned yesterday that
Singapore might have its worst den-
gue outbreak this year, exceeding
the record 22,170 cases in 2013, as a
result of warmer temperatures due
to the El Nino phenomenon and a
switch in the predominant virus
serotype to DEN-2 from DEN-1.

It has observed a 50 per cent in-
crease in the number of mosquitos
caught in its Gravitraps last month,
compared with the figure in January
last year. The number of breeding

sites found in homes over the same
period hasalso risen by 50 per cent.

This year, two have died of dengue
fever and more than 3,370 have
beeninfected with the virus.

The El Nino phenomenon pro-
motes faster breeding and shorter in-
cubation times for the dengue virus,
while a switch in predominant virus
serotype is historically followed by a
spike in dengue cases due to lower
immunity to the virus strain.

The NEA said it will continue to

step up inspections islandwide, fo-
cusing on areas found to have high-
erincidence of mosquito breeding.

As of Jan 31 this year, the NEA has
conducted more than 126,000 in-
spections, uncovering over 1,900
cases of mosquito breeding.

Of these, more than 600 inspec-
tions of construction sites were
done, with 12 per cent found to have
mosquito breeding. Over 10 notices
to attend court and stop-work
orderswere issued.

The NEA will also increase man-
power by hiring temporary officers.
Outreach efforts will also be inten-
sified through advertisements, post-
ers at bus stops and distribution of
pamphlets on dengue to residents.
Yesterday, the MOH said that, giv-
enthe Zikavirus, it is even more criti-
cal to wipe out mosquito breeding.
The virus is not fatal but is linked to
babies being born with small heads.
The MOH said it is working to ex-
pand Zika virus testing capabilities
to public hospital laboratories, and

has set up a clinical advisory group
to ensure doctors can give adviceon & ¢

thevirus.

samboh@sph.com.sg

. ——



\ 4

S A

s Simplicity the e
methods of pest control he can use in his
home country.

8y staying small and concentrating on his customer’s nee
e Colorado PCO has it both—a successful company and the

ime for a pipe and some peaceful
moments, one of the advantages to Ken
Doty’s unorthodox, but successtul,

approach 1o the pest control business,

enjoy the benefits of hard work

by Kevin M. Cooney
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In an economy being
transformed by computerization

nvolving trillions of dollars, this
PCO's appr y. at first
glance, seem out of step with the
times. But it's put food on the
table for Doty, his tamily, and the
families of his four year-roun
employees for many years.
Vo run our business,” Dot

said in erﬂdmlng his busines:
ph hy. It n

The owner of Doty's
Control, Fort Collins, CO,
believes in taking control of his
accounts right from the start
knock on the door and say, Good
morning, Mrs. Jor ready 10

walks through every room with
him or her and remov

covers foodstuffs, and makes
sure that any pets are put
outdoo fore he appli
ounce of chemical

Details vital
“The first thing we do is tell the
tomer what wi

Py, confident
rorking with a professional

That's another aspect of Doty's
philosophy toward his work:
have to sall yoursel, then you sel
your product,” he said.

He has apparently donu a good
ob on that score, becal
Dotys’ business today um\m
mostly through referrals fron
satisfied customers. In a city
which has virtually doubled in size
during the past decade and ha

ratern (y brothe

pest control jobs during summ
vacations from college suggested
the two help pay their way
through school by treating homes
and offices in their spare time.
After his friend received a
pursue graduate studies, Doty

turning dow

opportunities u.ev the years to

get into agricultural and lawn
s. Instead, he

rthern Colorado’
o 1conm needs.

W the p
small? *1 can sieep at
vesponm:d

hing I've had to watc
very ‘IOSO\/ Dory

1a
‘Why don't you go back
$170,000 a year and enjoy &
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Running a pest controf business
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Ken Doty expiains the importance of label precautions on
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Education
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" STRONG EMPHASIS ON
TRAINING AND DEVELOPMENT




TRAINING MODULE / DESCRIPTION

DURATION
[NO. OF
DAYS]

Before Confirmation

OHSAS 18001:2007 Occupational Health & Safety
Requirement Awareness Briefing

OHSAS 14001:2004 Environmental Management System
- Standard Requirement Awareness Briefing

TRAINING MODULE / DESCRIPTION

DURATION
[NO. OF

ISO 9001:2008 Quality Management System Awareness
Briefing

After Confirmation

Emergency Spill Training

Joint NEA-ITE Pest Management / Control Certification

60/ 40 hrs

Induction Orientation

On the Job Training

56 hrs

OJT Induction

Introduction to Operations Coordination

Construction Safety Orientation Course

Now Everyone Can Sell

Shipyard Safety Instruction Course

Basic Introductory Programme/ QEHS Management Syste

Advance Tramning

Explosive Powered Tools Operation

Using of Termatrac Tools for termite detection

Trithor Installation

Work at Height - Workers

Body Worn Camera Training

Basic English for non English Speaking workers




CAREER DEVELOPMENT wff 11090 e

Guide to your
Career
- Development




We are an inclusive company
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IN CROW MANAGEMENT
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COMMAND CENTRE
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DEVELOP Y@URBIGGEST ASSET

Our People Trained To Deliver Qumy Services

Our Appearance are Professional

They Have Confidence due to training and knowledge
We train our People to Manage

As Leaders we LEAD
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Headquarters : Singapore
Overseas Offices: Malaysia | Cambodia | Philippines | Vietham | Myanmar
Future plans: United Kingdom | India | Sri Lanka | Indonesia



THANK YOU

PREPARED BY: DESIREE CHAN



